As the

CHARGES OF DISMISSAL
Rachel Jones and Clay Turpin

Director of Schools for the Anderson County Board of Education (“Board™), and pursuant

to Board Policy No. 5.200 and 5.201, as well as Tenn. Code Ann. 49-5-501, ef seq. and 49-2-301,
I hereby move to:

Dismiss tenured employee Rachel Jones (“Jones”) for unprofessional conduct,
insubordination, and neglect of duty, any one of which would demand her dismissal; and

Dismiss non-tenured employee Clay Turpin (“Turpin”) for unprofessional conduct,
insubordination, and neglect of duty, any one of which would demand his dismissal.

As grounds for my above-referenced decisions, [ would show:

1)

2)

3)

4)

I. Legal Basis:

“The causes for which a [tenured] teacher may be dismissed or suspended are:
incompetence, inefficiency, neglect of duty, unprofessional conduct, and insubordination,
as defined in § 49-5-501.” Tenn. Code Ann. § 49-5-511(a)(2).

Similarly, a “director may dismiss any nontenured, licensed employee under the director's
jurisdiction for incompetence, inefficiency, insubordination, improper conduct or neglect
of duty.” Tenn. Code Ann. § 49-2-301(b)(1)(EE).

Title 49 of the Tennessee Code defines improper, unprofessional, and “conduct
unbecoming to a member of the teaching profession” to “consist of, but not be limited to,
one (1) or more of the following:

o Dishonesty, unreliability, continued willful failure or refusal to pay one's just and
honest debts; or

o Disregard of the teacher code of ethics in part 10 of this chapter, in such manner as
to make one obnoxious as a member of the profession.”

Tenn. Code Ann. § 49-5-501(3).

Under the Tennessee Teacher Code of Ethics, “an educator shall strive to help each student
realize the student's potential as a worthy and effective member of society. An educator
therefore works to stimulate the spirit of inquiry, the acquisition of knowledge and
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8))

6)

7

understanding, and the thoughtful formulation of worthy goals.” Tenn. Code Ann. § 49-5-
1003(a).

Under the same statute within the Teacher Code of Ethics, the Legislature also mandates
that, in fulfilling obligations to students, a licensed “educator shall:

o (1) Abide by all applicable federal and state laws;

(2) Not unreasonably restrain the student from independent action in the pursuit of
learning;

(3) Provide the student with professional education services in a nondiscriminatory
manner and in consonance with accepted best practices known to the educator;

(6) Not deliberately suppress or distort subject matter relevant to the student's
progress;

(7) Make reasonable effort to protect the student from conditions harmful to
learning or to health and safety;

(13) Not knowingly make false or malicious statements about students or
colleagues;

(19) Maintain a professional approach with the student at all times.”
Tenn. Code Ann. § 49-5-1003(b).

Licensed educators in Tennessee must also “conduct themselves in a manner that preserves
the dignity and integrity of the education profession.” Tenn. Code Ann. § 49-5-1004. This
is because “the education profession is vested by the public with a trust and responsibility
requiring the highest ideals of professional service. In the belief that the quality of the
services of the education profession directly influences the nation and its citizens, the
educator shall exert every effort to raise professional standards, to promote a climate that
encourages the exercise of professional judgment, to achieve conditions which attract
persons worthy of the trust to careers in education, and to assist in preventing the practice
of the profession by unqualified persons.” /d.

The Legislature takes ethics so seriously, in fact, it also mandates that:

o “(a) An educator who has personal knowledge of a breach by another educator of
the teacher code of ethics prescribed in §§ 49-5-1003 and 49-5-1004 shall report
the breach to the educator's immediate supervisor, director of schools, or local
board of education within thirty (30) days of discovering the breach.
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o (b) Failure to report a breach of the teacher code of ethics, or to file a report of any
criminal activity or other misconduct that is required by federal or state law, is a
breach of the teacher code of ethics.”

Tenn. Code Ann. § 49-5-1006.

8) While trying to expound upon the moral and ethical expectations of educators, the
Tennessee Court of Appeals put it best within a prior opinion involving this very school
system: “Teachers are vitally important in the lives of children. A teacher should serve
as a positive role model for her or his students...” Ripley v. Anderson County Bd. of
Educ., 293 S.W.3d 154, 161 (emphasis added).

9) Title 49 of the Tennessee Code also defines that “insubordination™ may consist of...
“refusal or continued failure to obey the school laws of this state, to comply with the rules
and regulations of the board or to carry out specific assignments made by the board, the
director of schools or the principal, each acting within its own jurisdiction, when the rules,
regulations and assignments are reasonable and not discriminatory.” Tenn. Code Ann. §
49-5-501(7).

10) The Legislature places so much importance on maintaining the accuracy and credibility of
student records that it mandates possible criminal penalties for those who improperly alter
the same:

o “(a)(1) A student transcript shall not be altered by any employee of an LEA, charter
school, or virtual school unless the LEA, charter school, or virtual school has a
written policy governing student transcript alterations. All transcript alterations
shall be made in accordance with the LEA, charter school, or virtual school policy
governing student transcript alterations.

o (a)(2) An LEA, charter school, or virtual school policy governing student transcript
alterations must require any student transcript alteration to be supported by
documentation providing an explanation of the reason for the transcript alteration
and evidence that the student has earned the grade reflected in the altered transcript.

o (¢) Any person who intentionally violates this section may be subject to disciplinary
action, including, but not limited to, revocation of a professional educator license
or certification issued by the department of education, and may be subject to
prosecution for falsification of educational or academic records under § 39-14-
136.”

Tenn. Code Ann. § 49-50-1101.
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2022-23 Reward Schools

In Tennessee, schools are recognized as a Reward school when they demonstrate high levels of
performance and/or improvement in performance. in 2022-23, school earn Reward status based on
their performance on the federal accountability system. A schoot is recognized as a Reward school when
it (1) has an overall school score of 3.1 or higher per federal accountability calculation; and (2) 1s not
identified as a Comprehensive Improvement School, Targeted Support and Improvement School, or
Additional Targeted Support and Improvement School.

400 schools are identified as Reward schools for the 2022-23 school year.

- [ o
Alcoa City Schools | Alcoa Intermediate School
Anderson County Schools | Andersonville Elementary
Anderson County Schools " Claxtan Flomantan,

Anderson County Schools

Anderson County Schools | \Jianu vard ClElnein«ng

20) As the 2023-2024 school year progressed, however, it became more and more clear to me
as the Director of Schools, and to other central office administrators, that something was
amiss at CHS.

21) During the Spring Semester of 2024, a select group of central office administrators and |
started conducting an investigation into CHS students access to and performance within
credit recovery and/or virtual programming .

22) On March 25, 2024, after completing some initial parts of that investigation, my office, in
working with counsel, self-reported the following concerning issues to the Tennessee
Department of Education (“TDOE”):

o “Students coded for credit recovery through Edgenuity show up as CHS G25H10
and G25H17;

o Those codes do not flag/pull students for end of course (EOC) testing;

® As of today, REDACTED? Clinton High School students who have never taken an
EOC class are showing up under those credit recovery codes;

2 For a number of years, Anderson County Schools partnered with Odysseyware to provide students with access to
credit recovery and other virtual programming. In 2019, “Weld North Education... acquired Glynlyon, Inc., a digital
curriculum company serving more than one million students. combinine the comnanv’s twa leadine hrands —

avallauie WU USErS IIKE ATTUETSON LOUNLY CNOOIS TNrougn tne ZUZZ-ZUZ3 school year, yet all such programming tell
under Edgenuity during the 2023-2024 school year.

3 Throughout this document, | will redact certain specific information when | believe failing to redact could point to
the identities — and the confidential educational records of — former or current CHS students. Their identities and
records must remain confidential pursuant to the Family Educational Rights and Privacy Act (FERPA).
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25) While Jenkins’ resignation stated “effective 5/12/2024” (a Sunday), it was clear to me that
he meant the day of our meeting, 4/12/2024, especially since Jenkins later coordinated with
my via text message to find a time to clean out his office at CHS:

Te

iMes:
Fri, Apr12 at 11:16 AM

Hey!

Let me know the day that
works this weekend?
Sorry again!

Dan

Fri, Apr 12 at 12:48PM

Ok thanks! I'll reach out
afternooon would be
best after ACT

Tc

Fri, Apr 12 at 3:46PM

Let’s do 2:15 ACT should
be done by then

Fri, Apr 12 at 6:31PM

Sorry it will later kids

soccer game. Let’s say 4.

Just need my pics and
some old papers you

guys can keep the books.

Tc

Fri, Apr 12 a1 9:57PM

Can you bring my
personnel file tomorrow
when we get my stuff? |
don‘t want to my a stink
just want to go out
quietly tomorrow boss

Sat, Apr 13 at 6:42AM

No worries. See you at 4.

26) Since that March 25" report to TDOE, select central office administrators and I have
worked to not only further identify and understand concerning issues stemming from CHS,
but also to try and identify, work with TDOE, and meet with CHS seniors and families who
appeared not on track to graduate.

27) On April 25", in fact, my office, again working with counsel, forwarded the following to
document to TDOE:
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confirming 485 score changes recorded in Odysseyware under Jones’ account,
many of which were skipped questions until a desired grade student was achieved.
Jones admitted during her interview to changing the student’s scores so he could
completed any remaining courses quickly. According to Jones, she changed the
student’s grades because: “Dan wanted him to be done.” In fact, Jones confirmed
Jenkins instructed her to bump the student’s grade, skip questions, skip
assignments, and do whatever she had to do to: “get him out of there.” Jones stated
Jenkins often gave such directives by the phone; however, Jones also noting
possessing similar text messages with Jenkins, of which she had already supplied
to law enforcement.

When by Deal and Schmidt during her interview whether she also changed grades
for other students, Jones stated: “Probably not to that scale but yeah.” Jones
explained that Jenkins would ask her to put courses in pre-test mode, “skip all the
assignments,” or “take out” assignments. Jones stated that this started with a couple
of students “here or there,” and then she was asked to do it more. Jones expressed
a belief Jenkins’ primary motive was to improve the CHS graduation rate. When
asked how long Jones “did this,” she responded, “Pretty much the whole time that
Dan was principal.”

Deal later asked Jones during her interview what other students she did the same
thing for, to which she stated: “It felt like a lot last year. Last year was probably the
worst year—the worst year—for all that.” Jones clarified she was referring to the
2022-23 school year. Jones noted that she did not do nearly as much during the
2023-24 school year, as she told Jenkins that she would not do it anymore: “That’s
when he got Clay Turpin to come in and take over credit recovery.”

Later during her interview with Deal and Schmidt, Jones recalled Jenkins texting
her and Turpin around December 2023, noting Jenkins had been “chewed out” by
me, and instructing Jones and Turpin to take students out of courses if they had
zeroes in those courses. Jones suggested to Jenkins at the time that they change due
dates instead of deleting courses entirely, to which Jenkins agreed. Similarly, Jones
recalled Jenkins calling her just before she was scheduled for surgery, and
instructing her to: “Call all your kids that have flexible attendance and tell them
they can’t do this anymore.”

During her interview with Deal and Schmidt, Jones also admitted to placing
students using Odysseyware programming in test-mode only. This allowed those
students to skip through — and often never receive — instructional lessons, materials,
or assignments. Yet Jones claimed she would never place kids in test-mode only
unless instructed to do so. Jenkins specifically, for instance, instructed Jones to
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return students to Odysseyware programming, after Jones previously tried moving
students to Edgenuity so they would not take the easy way out. Jones admitted
students using Odysseyware in test mode only were “100 percent” cheating by
simply looking up answers on their phones.

Later during her interview with Deal and Schmidt, Jones also recalled in detail a
prior situation involving another student, Jenkins, and Coach Darrell Keith
(“Keith™). Specifically, at some point in approximately August 2022, Keith came
into Jones’ room and showed her a transcript with marks by certain grades.
According to Jones, Keith said she needed to “replace the grades” by placing the
student into Odysseyware classes. At the time, Jones said she could not help Keith.
Yet, later, Keith returned with the same marked transcript, this time bearing
Jenkins’ signature. Keith stated: “Dan said put him in those classes.” Jones called
Jenkins to confirm, and he said: “Yes, put him in the classes.” (Image below of the
marked transcript that Jones kept, having now provided a copy to law enforcement
and school administration):
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recalled Jenkins asking if Turpin had “the hang of it,” to which Turpin responded
that he “guessed” so.

o Turpin stated he was under an initial impression that every student on Edgenuity
had first taken a course in a normal classroom setting and failed. Yet Turpin learned
later there were multiple students in credit recovery that had been behind on credits
as seniors, and were taking all their required credits via credit recovery through
Edgenuity. Turpin also learned later that he had students who were seen as “trouble-
makers,” and were placed in credit recovery simply to achieve enough credits to
graduate (and soon exit CHS). Turpin admitted his role through credit recovery was
to “get them done as soon as possible and get them out of the school”. Turpin
continued: “What I was told was that all they had to do was get above a 60 percent
in the class to get their credit.”

@ At one point during his first interview, Deal confronted Turpin with a document
entitled “Clay Turpin Grade Changes.” Deal explained the document cited to data
showing Turpin’s account through Edgenuity changed 1,009 student grades (with
no explanation) from January 5, 2024, through April 15, 2024. Turpin initially
claimed such grade changes were a result of short answer quizzes he had to grade
or give students a retake to ensure their overall grades ended up above 60. Turpin
again noted that Jenkins and multiple school counselors? instructed Turpin to keep
his students’ grades above 60, noting he even had at least one in-person meeting
with Jenkins “about this.”

o During the follow-up interview with Deal and Schmidt, Deal again confronted
Turpin about the 1,009 grade changes associated with his account from January
through April. Soon, Turpin admitted he changed student grades because he knew
others were doing it and aware of it, and “if this is wrong, somebody would tell...
us to stop doing it.” When confronted further as to why he changed grades, Turpin
eventually stated: “I would say I was told to make sure that kids have a grade above
a 60, so I did go in and change their score to make sure it was above a 60.” Turpin
confirmed that was not his idea: “I will say that the counselors did tell me to go
through classes and change—and change— scores for students.” While claimed he
was never directly instructed Carrier or Dan Jenkins to change student scores,
Turpin did again recall Dan Jenkins making it clear that he wanted credit recovery
students’ grades to be above a 60 so they could get out of courses/school. As Turpin
noted though: “People knew what was going on.” When Deal specifically asked

* At the time these Charges of Dismissal are being issued and submitted in relation to Jones and Turpin, the
investigation into the situation at CHS — including overall scope and staff members involved — remains ongoing. With
their own admissions and other data to rely on, however, | felt the need to move quickly to dismiss both Jones and
Turpin. And, had he not already resigned on April 12™, | would have also moved quickly to terminate Jenkins.
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Turpin, however, if anyone from central office ever told Turpin how to run his
credit recovery class, he denied the same, again noting: “It was all from Mr. Jenkins
and the counselors.” Later on during his interview, in fact, Turpin again confirmed
that no one beyond Jenkins and school counselors ever encouraged Turpin or had
conversations with him about changing grades.

o Though Jenkins never offered Turpin a clear explanation as to why Jenkins wanted
credit recovery students “to finish their courses as quickly as possible,” Turpin
offered that it was his impression Jenkins wanted to get “bad kids” out of CHS.

@ Later during his initial interview, Turpin recalled a meeting with Carrie and Dan
Jenkins in late December 2023 about Edgenuity. Turpin recalled Dan Jenkins
noting a conversation with me in which I told Dan [ was “upset about all the zeros
in Edgenuity.” Therefore, Jenkins instructed Turpin to simply remove those courses
that were showing up as zeroes. When he came back to CHS following Christmas
break, however, Turpin recalled that the relevant courses for Jones’ former students
were still assigned and some of the same relevant courses had been added back for
Turpin’s students as well.

@ When discussing during his interview with Deal and Schmidt how so many students
allegedly completed their courses so quickly under Turpin, he admitted student
could complete a course in two days while in test mode only. Turpin suspected most
students simply Googled their answers to quizzes and tests, as they had received no
instruction. Deal brought up one student in particular who was listed as having
English 4 and Geometry with Turpin, with both marked as completed by Carrie
Jenkins. The relevant data showed this student somehow completed Geometry in:
1 hour 46 minutes and 40 seconds. Turpin claimed he did not “touch anything” for
the student to complete — from beginning to end — an entire course in less than two
hours.

[1I. Dismissal Charges:

33)Based upon her own statements and omissions, as well as other information and data
uncovered during the CHS investigation thus far, and pursuant to Board Policy No. 5.200
and Tenn. Code Ann. 49-5-501, et seq., [ believe Jones should be dismissed based upon:

a) Unprofessional Conduct:
1. Dishonesty;
ii.  Unreliability;
iii.  Disregard of the Tennessee Teacher Code of Ethics by:

o Failing to abide by all applicable federal and state laws;
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Unreasonably restraining students from independent action in the
pursuit of learning;

Failing to provide students with professional education services in a
nondiscriminatory manner and in consonance with accepted best
practices known to the educator;

Deliberately suppressing and distorting subject matters relevant to
the student progress;

Failing to make reasonable effort to protect students from conditions
harmful to learning;

Knowingly making false statements about students;

Failing to maintain a professional approach with students at all
times;

Failing to report other breaches of the Teacher Code of Ethics by
Jenkins, Turpin, and others.

b) Insubordination: Refusal and continued failure to obey the school laws of this
state, and to comply with the rules and regulations of the Board and to carry out
specific assignments made by the Board, specifically failing to obey, follow, and

adhere to:

o O O O

Tenn. Code Ann. § 49-50-1101;

State Board of Education rules on credit recovery;
Board Policy 4.100;

Board Policy No. 4.210.

c) Neglect of Duty: Gross and repeated failure to perform duties and responsibilities
that reasonably can be expected of one in such capacity, specifically:

ii.
lii.

Failing to actually teach/instruct credit recovery students;
Failing to ensure credit recovery students earned their grades;
Failing to ensure credit recovery students did not cheat during quizzes or

€xams.

34)Based upon his own statements and omissions, as well as other information and data
uncovered during the CHS investigation thus far, and pursuant to Board Policy No. 5.201
and Tenn. Code Ann. § 49-2-301(b)(1)(EE), I believe Turpin should also be dismissed

based upon:

d) Unprofessional Conduct:

Dishonesty;

Unreliability;

Disregard of the Tennessee Teacher Code of Ethics by:

iv.
V.
V.

Page 15 of 17



Failing to abide by all applicable federal and state laws;
Unreasonably restraining students from independent action in the
pursuit of learning;

Failing to provide students with professional education services in a
nondiscriminatory manner and in consonance with accepted best
practices known to the educator;

Deliberately suppressing and distorting subject matters relevant to
the student progress;

Failing to make reasonable effort to protect students from conditions
harmful to learning;

Knowingly making false statements about students;

Failing to maintain a professional approach with students at all
times;

Failing to report other breaches of the Teacher Code of Ethics by
Jenkins, Jones, and others.

¢) Insubordination: Refusal and continued failure to obey the school laws of this
state, and to comply with the rules and regulations of the Board and to carry out
specific assignments made by the Board, specifically failing to obey, follow, and

adhere to:

o O O O

Tenn. Code Ann. § 49-50-1101;

State Board of Education rules on credit recovery;
Board Policy 4.100;

Board Policy No. 4.210.

f) Neglect of Duty: Gross and repeated failure to perform duties and responsibilities
that reasonably can be expected of one in such capacity, specifically:

iv.  Failing to actually teach/instruct credit recovery students;
v.  Failing to ensure credit recovery students earned their grades;
vi.  Failing to ensure credit recovery students did not cheat during quizzes or

€xams.

WHEREFORE, based upon the foregoing, I — as the Director of Schools — wish to proceed with
these Charges of Dismissal before the Anderson County Board of Education, and pursuant to both
local policy and Tennessee law.

Respectfully submitted by:
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Dr. 1im Parrott, irector of dchools

! /2024
Date of Submission
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